C2: Communication: Communicate ideas in writing and orally, following standard
conventions of the discipline

1) What we learned about students' learning

In all of our classes, we want students to practice effective written and oral communication,
whether it be oral presentations to peers, papers written on assigned topics, or merely asking
questions in class. We have chosen to focus our assessment of this outcome within our Senior
Seminar (CS195). We have decided to establish CS195 as our program's GE course satisfying
the ‘writing- or speech-intensive course within the major' requirement. As part of class, we have
students give four formal presentations on the advancing phases of their senior projects, as well
as several additional informal progress reports. We developed a rubric for scoring the oral
presentations in the senior seminar. Our benchmark is that 75% of the students will show some
improvement in communication. Of the 21 students who have taken CS195 over the last four
years, 10 have shown improvement in their oral presentations over the course of the
semester. At just below 50%, this may be a good outcome considering that students may have
already improved significantly during their four years of college.

Rubric for Oral Presentations in Senior Seminar
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2) Changes made or planned to improve student learning

We have experimented with informal oral presentations in other courses of our major, starting
with the first introductory class, CS010. These experiments, while providing positive anecdotal
support for improved learning in the area of communication, have subtracted from the coverage
of core content in those courses. Therefore, we have not established a uniform practice of oral
presentations in other courses of the major.



